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Specialist recruitment in social work and care
believing in the personal touch

Social Workline Ltd
Social Workline House
329 Euston Road
London

NW1 3AD

1:020 7383 3939

F: 020 7383 3262
E: staff@socialworkline.com
W:www.socialworkline.com

Recruitment with Integrity since 1984 Cert. No. FS75570

Working for local authorities « charities « housing associations » voluntary organisations




Specialist recruitment in social work and care
believing in the personal touch

v established in 1984
v rigorous candidate vetting
v enhanced CRB checks
v negotiable rates for preferred supplier status
v procedures externally audited every 6 months
v reliable back-up agency
v ISO-9001 accredited through BSI




Social Workline for clients

Social Workline offer clients:
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find that you are not 100% satisfied with

your current agency?

ever require a reliable back-up agency?
need a wider choice of applicants?

get let down on current CRB checks
and/or references?

Social Workline Ltd is a specialist recruitment

agency for social work and care.

Rigorous candidate vetting plus on-going checks
Face-to-face 1 hour candidate interviews
Enhanced CRB checks

Validated references

General Social Care Council (GSCC) verification of
overseas qualifications

Right to work in UK checked

Regular client satisfaction monitoring
Placement reports

Preferred supplier status rates

Voted “most professional” in NOP survey
Careful matching of workers to jobs

All service-user groups and settings

Basic grade to manager

Temporary and permanent placements

Workers qualified or minimum 1 year’s
relevant experience

Diverse work force

ISO-9001 accredited recruitment procedures
and Business Management System

BSI audited every 6 months assuring highest
professional practice

Honest and ethical agency providing
excellent service

Although mainly based in London and
the South East, we have a large pool of
registered social workers and social care
professionals throughout Britain.

Established in 1984, Social Workline has a

wealth of experience with clients from the

local authority, charity, voluntary and social
housing sectors.

With 1SO-9001 accredited recruitment
procedures and a business management
system audited twice a year, and voted
best agency in an NOP survey of agency
workers in London, we strongly believe in
the personal touch.

With up to 1,000 current workers available
at any given moment, we pride ourselves
on getting to know each one through an
in-depth face-to-face hour long interview,
so that we can more easily match their
qualifications, experience and interests

to your vacancies — whether they be on a
temporary or permanent basis.

Social Workline’s pool of workers can cover
all service-user groups and are available
from basic grade to manager level. We
have registered social workers as well as
experienced unqualified workers.

All candidates are extensively vetted and
Criminal Records Bureau (CRB) checked to
an enhanced level, which includes POVA and
POCA clearance.

Our specialist consultants — social workers
themselves — work in partnership with clients,
so that we understand your needs and the
way you approach your recruitment.

If you would like to learn more, or wish to
arrange an appointment for us to come
and see you, please phone 020 7383 3939,
visit www.socialworkline.com or email us on
staff@socialworkline.com



We at Social Workline are always looking
for registered social workers or experienced
unqualified social workers. You will have

a social work degree and/or significant
experience in social care or supported
housing, and we ask for you to be available
for at least three months.

With an office in London, we deal with a
large number of vacancies across the Greater
London area and the South East, though

we also operate throughout Britain, so
encourage applicants from every part of

the country.

We have good client relationships in the local
authority, charity, voluntary and social housing
sectors - particularly in supported housing
and floating/outreach support work.

We at Social Workline pride ourselves in
having been voted best agency, in the only
NOP survey of its type, by agency workers
like you, which we put down to our strong
belief in the personal touch — ensuring you

are not just an anonymous CV.

Social Workline for workers

Social Workline offer workers:

/" Support, guidance and supervision
/4 weeks holiday pay

/" Benefits — SSP, SMP, SPP

/" PAYE or limited company rates

/" Regular training

/ Free use of internet café

/" Placement visits

/" Networking events

/" Subsidised counselling

/" Run by social workers for social workers
/ Careful matching of workers to jobs

/ All service-user groups and settings

/ Basic grade to manager

/ Temporary and permanent placements

/ Diverse, equal opportunities employer

We take time to get to know you, your
qualifications, experience and interests
through an in-depth interview so that we

can more easily match you with our current
vacancies - temporary or permanent contracts
- working with all service-user groups and
from basic grade to management level.

Social Workline workers are offered free

use of our internet café, networking events
with other workers, work related personal
guidance, support and supervision, and
access to regular training sessions to keep
up-to-date with relevant policy and practice.

If you have not yet registered with us, please
give one of our specialist consultants —

social workers themselves — a ring on

020 7383 3939, visit www.socialworkline.com
for an on-line application form or email us
on register@socialworkline.com

E: staff@socilalworkline.com




